Division of Child Care & Early Childhood Education

Child Care Licensing and Regulatory Section

Child Care Regulatory Process – Internal Review, Adverse Action and Appeal Process

1. Licensing specialist conducts inspection and conducts exit interview to review findings with center director. 

2. Licensing staff reviews inspection report to assess licensing visit and licensing record of provider.   Based on review, one or more of the following recommendations can be made: 

a. No action
b. One follow-up inspection scheduled to confirm compliance
c. Technical assistance identified and required for completion within specified timeframe
d. Request for documentation to be submitted
e. Onsite consultation with Regional Licensing Manager, with corrective plan mandatory

f. Recommend adverse action
3. Levels of adverse action can include:

a. One follow-up inspection to verify compliance with specific regulations, followed with six month monitoring

b. Recommendation for revocation of license

4. Prior to recommendation, the cause for license revocation is reviewed and approved by the following department representatives: 
· Director of Child Care Licensing

· Executive Director of the Division of Child Care & Early Childhood Education

· OFS Assistant Secretary

· DSS Secretary or Deputy Secretary 
Currently, once the revocation recommendation has been approved, the provider is notified via telephone by Child Care Licensing staff and sent a certified letter notifying the provider of the recommendation of the Department.

The Committee meeting is held at which time the recommendations of the Department are presented to the Committee for consent. Following the meeting, a certified letter is sent notifying the provider of the committee’s decision.  (SB238 eliminates the process in this step in the process.)

Appeal following revocation is detailed on attached chart.
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